
FRISCO HORSE PARK 
CUSTOMERS LESSON POLICY 

 
 

1. LESSON PACKAGES OF 5 NEEDS TO BE PAID IN FULL UP FRONT.  
LESSON PACKAGES OF 10 CAN BE SPLIT INTO 2 PAYMENT 
INSTALLMENTS. (1ST PAYMENT BEFORE 1ST LESSON.  BALANCE 
DUE BEFORE 6TH LESSON) 

 
2. IF YOU SCHEDULE A LESSON AND DO NOT SHOW UP OR CALL TO 

CANCEL WITHIN 4 HOURS OF THE SCHEDULED LESSON TIME, 
YOU WILL STILL BE CHARGED FOR THAT LESSON AND IT WILL 
ALSO COUNT AS A LESSON.  YOU MUST CALL YOUR INSTRUCTOR 
ON THEIR CELL PHONE TO RESCHEDULE. 

 
3. YOUR LESSON TIME STARTS THE MOMENT YOU ARRIVE AT THE 

HORSE.  YOU MAY NOT RIDE THE ENTIRE LESSON. 
 

4. PARENT MAY WATCH THE LESSON, HOWEVER PLEASE REFRAIN 
FROM INSTRUCTING THE CHILD.  IF YOU HAVE ANY COMMENTS, 
PLEASE TALK TO THE INSTRUCTOR AFTER THE LESSON. 

 
5. CUSTOMER MUST HAVE AN EQUESTRIAN APPROVED HELMET 

AND BOOTS DURING THE LESSON.   
 
 
PAYMENT MADE:  YES    NO 
 
BALANCE DUE:  $___________ 
 
 
BY SIGNING BELOW, I AM AGREEING TO THE ABOVE GUIDELINES AND 
POLICIES OF THE FRISCO HORSE PARK. 
 
 
 
_________________________________    __________________ 
CUSTOMERS NAME      DATE 
 
 
 
_________________________________    __________________ 
INSTRUCTOR NAME      DATE 


